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Telehealth

Telemonitoring Telemedicine _

Remote Patient Ambulatory - —
Monitoring

Clinical Apps Surgical Consults

Case Management Many use-cases

(No particular order)

(No particular order)
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TELEMENT =

< collapse menu
Coach Amber

A Dashboard

; Coach Amber
& clens Good day, Im Coach Amber. Thank you for scheduling your first session with me. l")
B Messaging Sapphire Rock iz

Hi Coach, glad to talk to you, Im Sapphire.

£ scheduing
Onyx Morgan

Y \e Hi Coach Amber, thanks a ot for accepting this meeting. Sapphire and | decided to meet you after completing our first Workbook Topic.
8 minutes ag Coach Amber
Documents = Glad to here from you. Im happy that you have completed the first topic related to Navigating Relationships. I have reviewed your shared notes and I glad with your progress. \"
"

) Sapphire Rock ? mius

Thanks Coach, we have started working on the first activity together and a ot of improvement from Day 1. We are looking forward for the next one.
F setings
Onyx Morgan

O Logout \e Yes Coach and we have the same action goals, also the reason why we decided for this Health Coaching Session.
That is good to hear. Let us first start with the first topic, | know alcohol affected your relationship. What have you realized from the clips, lessons and activities covered by the first part?

Sapphire Rock

First for my Personal Snapshot, | have realized Im already refiant and the results of my mood, stress and anxiety supported it well. At first | was surprised with the report.

Onyx Morgan 1 minute
Q Same thing with me, it greatly affected our intimacy and relationship. Indeed Im encountering some challenges not just on my heaith but even with my family.
n Coach Amber
Personal Snapshot Assessments are indeed helpful it will somehow help us properly assess our current state and will be our baseline so we can properly conduct and provide the applicable X

sessions for you.
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Take a look at the Video to learn about how alcohol affects emotional intimac
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THROUGH TELEHEALTH

Review
Records/
Labs

Write Psych Individual Treatment
Prescriptions | Evaluations . Counseling Staffing and More

‘
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Use Case Examples

Pre-Trial Intervention
Mediation

Psych Evaluations

Case Management
Supervision

Medication Management
Individual Treatment
Medication Assisted Treatment
Group Therapy
Psychoeducational Classes
Assessments

Breath tests
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TELEMENTAL HEA

1950s - First recorded Tele|
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Many telehealth services can b
additional security measures an
HIPAA-security measures.
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CLINIC-TO-CLINIC

CLINIC-TO-X
School/Prisons/Corp

CLINIC-TO-CLIENT
HOME
(DTC =
Direct-to-Consumer)

CLINICIAN-HOME-TO-
CLIENT-HOME
(DTC =
Direct-to-Consumer)
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Federal Support

« SAMHSA: 2 reports pro Telemental Health®
* White House, DOD, Veteran Affairs, HHS

e Medicare & Medicaid reimbursement

« ACA mandates telehealth services for ACOs?®
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TELEBEHAVIORAL HEALTH RESEARCH

What does the research say abc

-

Same Efficacy ¥ Same Methods Same Services Same Clients

Literature TMH uses same All in-person No

supports efficacy theoretical mental health Contra-indications
of nearly all methods & services can be

TMH/TBH techniques? delivered via

services' video?®

__AL
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EFFECTIVENESS

RESEARCH ON TELEBEHAVIORAL HEALTH

In-Person TMH

Meta-analysis of 92 studies of online therapy

Journal of Technology in Human services, Vol. 26, No. 2

Positive Outcomes

High Patient
Satisfaction

Moderate to High
Clinical
Satisfaction

Meta-analysis of 148 peer-reviewed studies on the use of video therapy online

Clinical Psychology: Science and Practice, Vol. 16, No. 3

B -

Telebehavioral Health in the Criminal Justice System © 2020 Jay Ostrowski, Behavioral Health Innovation



http://behavioralhealthinnovation.com

Yes.

Clinical Outcomes:
- Telepsychiatry Preferred for

- Telebehavioral Health treatment

services in 2019 is increasing in the United States. . . .

- 99,000 Veterans used VA Video - 17.4% (12,334) of Substance Adults with Anxiety Disorders
Connect - % Visits consisted of Abuse Facilites now offer - Highly effective to patients that
Telemental health care Telebehavioral Health in 2020 have PTSD

- 224% of all facilities offer
telebehavioral treatment in rural
areas
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WHERE WE ARE NOW:
VA TMH Services FY 2003-2013

Veterans

Administration = iﬁ
~ aaadddll

0

G re at O u t comes 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013

. . . TMH CVT implementation Measures in VA
Patient Satisfaction Outcomes : Gt el 3dad

2003-2013
*1,200,000 TMH encounters
949, satisfaction rate *10 fold increase in new patients annually

of 8,000+ surveyed *150 Medical Centers
*530 Clinics

*25% Drop in Hospitalizations
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Telepsychological services with criminal justice and substance abuse clients: A systematic review
and meta-analysis.By Batastini, Ashley B.,King, Christopher M.,Morgan, Robert D.,McDaniel,
Brieann. Psychological Services, Vol 13(1), Feb 2016, 20-30
https://psycnet.apa.org/buy/2015-31580-001
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STUDY:

JUVENILE JUSTICE
TELEBEHAVIORAL
HEALTH:

NO NEGATIVE
OUTCOMES.

Ashley B. Batastini.Journal of Child and Adoles
2016.273-277 .http://doi.org/10.1089/cap.2015.
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In 2004, 39% OF FEDERAL CORRE
ARE USING SOME VERSION OF

(No recent data found.)

BENEFITS:

e IMPROVED SECURITY,

e PERSONNEL SAFETY,

e COST SAVINGS,

e ACCESS TO SPECIALISTS.

__AL
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WHAT COULD GO

e Never connect - no video, no au

* Disconnection during session

* Privacy problem - (Human)

Breach of privacy (Technical)

e Client emergency or decompensation

Provider emergency

lllegal or unethical activities

‘ e P «
Inability to fulfill the provider’s duty to v&arnm

.
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TELEMENTAL HEALTH Bl

CORE CONCEPT TYPEOFACTIVITY  IMPLEMENTATION

| TRAINING IN TELEMENTAL HEATH p b ONETIMEAND ANNUALY UPDATED
2 ABIDE BY ASSOCIATION, CREDENTIALING BODY ETHICS b b ONETIME - SET UP PROTOCOL
3 DATASECURITY - ENSURE PROTECTED AT LOGIN, IN ROUTE AND AT REST b b EACHSESSION B
4 DISPLAY PROVIDER VERIAFIABLE CREDENTIALS >  INFOGVEN B ATALLTIMESONPROMOTIONALSPACES
5 TMH - SPECIFIC INFORMED CONSENT b INFOGVEN ) ISTSESSION
6 PRIVACY PROTECTION - INFORMED CONSENT > INFOGVEN D EACHSESSION B
7 PROVIDE ALTERNATE COMMUNICATION MEANS AND METHODS BETWEEN SESSIONS > INFOGIVEN > 1STSESSION R
& JURISDICTION - VERIFY LOCATION/JURISDICTION OF CLIENT AND PROVIDER »| SCREENNG > EACHSESSION- LOCATION
9 ASSESSCLENTSUTABILTYTOVENUE . SOREENING > ISTSESSIONAND THROUGHOUT TREATMENT
10" VERIFY PSYCHOLOGICAL SAFETY - NOONE ELSEINCLIENT'SROOM G- PRIVATESPACE  »| SCREENING > EACH SESSION [
11" VERIFY THE CLIENTS LOCATION AT THE TIME OF SERVICES IN > SOREENING )  EACHSESSION

ORDER TO ESTABLISH JURISDICTION AND EMERGENCY SERVICES 7 )
12 VERIFY THE CLIENT IDENTITY J— b FORM > ISTSESSION i
13 VERIFY THE CLIENT'S AGE b FORM b ISTSESSION
14 IDENTIFY ACCESS DO EMERGENCY SERVICES LOCAL TO THAT CLIENT b FORM b 1STSESSION, EACH TIME DIFFERENT LOCATION
15 EMERGENCY CONTACT - PERSON TO CONTACT NEAR CLIENT IN CASE OF EMERGENCY ) FORM b ISTSESSION o
16 PROVIDE VIABLE REFERRALS b b LAST SESSION

B —
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TEMPO
CoVID |
CHANGES ~ . TR

REGULATIONS : @ COVID-19

Novel Coronavirus

State License Regulations

Federal Emergency Waiver
State Governments
Restrictions Lif
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3 SERVIC
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Y
/ : U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES
«

HIPAA in COVID

oF MEALY,
<O U,
%,

&

Office for Civil Rights

%
Mg

FAQs on Telehealth and HIPAA during the COVID-19 nationwide
public health emergency

[ H I PAA Sti I I Req u i red 1. What is telehealth?

The Health Resources and Services Administration (HRSA) of the U.S.
Department of Health and Human Services (HHS) defines telehealth as the
o E nfo rce m e nt Re I axed use of electronic information. and telet':o.mmunications techrPoIogies to
support and promote long-distance clinical health care, patient and
professional health-related education, and public health and health
administration. Technologies include videoconferencing, the internet, store-

o Req u i red by Eth ics and-forward imaging, streaming media, and landline and wireless

communications.

Telehealth services may be provided, for example, through audio, text

u
® Req u I red by State LaW? messaging, or video communication technology, including videoconferencing

software. For purposes of reimbursement, certain payors, including Medicare

ArmA MAAIiAAIA mamv imAanmAacA raAckkiAbiAne Al FhA Ruimac AfF FAaRhnAlAATA~ Fhak Al

-
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WHAT’S
POSSIBLE?

Any Assessment
Automated
Results Reported
Alerts

EXAMPLES:

e DASS 21
e MAST
e GAD7
e PHQ-9
and more.

il

ASSESSMENT

@ Over the last 7 days, how often have you had thoughts about suicide?

Not at all Always

PN e 3 \\ ’,./"\\ //' R ¥ /' ‘\‘
/ \ / \ { \ { \ Ry \
o N L Z) A8 A8 (W)
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REMOTE ALCOHOL USE MONITO

&4 SOBERLINK

Monthly Client Detail Report Download PDF Monthly | Ful

Client Name: Jordan Reynolds
Device ID: 001245, Activation Date 01/01/2020, Report Date 03/01/2020

Professional

Breathalyzer Facial N o S
Recognition ot O

Non-Compliant Tests
Positive tests or tests where the identity is declined

March 2020

Thu Fri
5 6
@sotam 1130am
@ 208pm @314pm

Tamper ol
Detection

B —
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C LI N ICAL /6 ? These next 3 questions might look similar to the ones you have just answered,

but they give us a different picture of what is going on with your drinking.
WORKBOOKS

In the past week, how many days did you have a drink containing alcohol?

In the past week, how many standard drinks containing alcohol did you consume?

—

Seap| @ HOeqPaa4

DRINKING
PATTERN gy M s o s g

O You

AWARENESS e
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\d That's the first part done!

[
Now let's take a look at your drnking £ @ Now let's take a look at how often you are drinking.

Use this table for examples of one standard drink. For example, a full strength stubbie containe -
half standard drinks.

' In the past week, how often have you had a drink containing alcohol?

00y —————=—

Once

Now let’s take a

‘‘‘‘‘‘ - B look at your ——  Nowlet'stake a
drlnk'ng. How many standard drinks containing alcohol did you have on |00k at how often
you are drinking.

NEXT 6/11

el

ALCOHOL USE
DISORDERS
IDENTIFICATION
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Home Who We Are~ Our Region~ Whatls Telehealth?~ Hot Topics+ Community Annual Telehealth Summit ~ [ £ |

Click her:

2 \,

HOW CAN WE HELP?

SD &’ Ed %

Our Region Hot Topics Get Technical Request a Speaker
Assistance
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TAILORED EDUCATION BASED ON ASS

YOUR DRINKING LEVELS ARE

Because Your
Drinking Levels Is...

© Reliant
Reliant

We can see that you are struggling
with drinking issues. We strongly
suggest you visit your doctor before
making changes to the way you drink.

BECAUSE YOUR DRINKING LEVEL IS...

Reliant
We can see that you are struggling with drinking issues. We strongly suggest you visit your doctor befo,
We are also here to help. A great first step would be to visit your GP and get some information on how to sta,

You might also want to check out our Interactive Topic on Managing Urges. It has some great first steps on understan...._

We are also here to help. A great first
step would be to visit your GP and get
some information on how to start
reducing safely

You might also want to check out our
Interactive Topic on Managing Urges.
It has some great first steps on
understanding your relationship with
alcohol and some ideas on where to
start.

=N alcohol and some ideas on where to start.

The Understanding Relapses Topic
also has some useful information on
how to deal with those times when
you've been trying and slipped up or
had a major backslide. There are
always ways to get yourself back to
where you want to be, so check this
Topic out if it feels like where you're at
right now.

The Understanding Relapses Topic also has some useful information on how to deal with those times when you've been trying and slipped up or had a major backslide. There are always ways to get yourself back to where you want to be, so check this Topic

out if it feels like where you're at right now.

YOU APPEAR TO BE IN THIS STAGE OF CHANGE...

© Pre-Contemplation

B S—
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CONCLUSIONS AND QUE
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TELEMENTAL HEALTH
SOFTWARE COMPARISONS

CHOOSE YOUR FOCUS, THEN SEARCH BY CRITERIA BELOW
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Our Region

OPEN OFFICE
HOURS

Every Other
Friday
12-2 EST

g
u
- b
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ot
‘

S
¥
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HOW C

Hot Topics

Events

24 APRIL \

Questions about Telehealth Basics
or Telemental Health?

Join us for virtuad office

P Idcheaith | o o

Ny e NOWS With Joy Outrowek
-4 ; 7 < Second and Fourth
Friday of each month
‘ from 12 PM - 2 PM

Victmo Chat:  Witpas 1401473323
O ot ry phones +1 646 558 8636 (US Tol) or 1 408 639 0068 (US Tol)
Grter Maeting IO 401 €73 335

Click Here To Join The Live / / -
Meeting © \ A\

\

Reque

st a Speaker
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Connect On Linkedin
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