Common Evaluation Questions

How much do you trust the [Court name]?

e Trust a lot, Trust some, Trust slightly, Neutral (neither trust nor distrust), Distrust slightly,
Distrust some, Distrust a lot

What factor or factors has the greatest impact on your trust or mistrust in the

[Court Name]? Please select all that apply.

* How fairly the court treats people of different races, genders, ages, wealth, or other
characteristics.

* Whether the court acts with integrity and honesty.

 Whether the court personnel (staff and judges) treat people with respect.

* How well the court helps me understand how it works. (e.g., the charges/fines against me, my
rights, how | can obtain help, what I’'m allowed to do or not allowed to do, etc.).
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